
            

 
 

 

 

 

  
 

 

 

 

 

 
  

 
 

 

 

 

 
 

 

 

 
 

 

 

 
 

 

 
 

 

 

 
 

 
 

 

  

 
 

 
 

 
 

 
 

 

 

Services of Horticulture Department under Right to Service Act-2014 

Sr. Name of Given Time Designated Officer First Second 
No. Service Limit(working Grievances Grievances 

days) Redressal Redressal 
Authority Authority 

1. Hortnet: 
Sanction of 
application 

21 days Dy. Director 
Horticulture/National 
Horticulture Mission 

Joint 
Director 

Mission 
Director 

upon 
submission 
of 
complete 
documents 

2. Minet: 
Sanction of 
application 

16 days Dy. Director 
Horticulture/Micro 
Irrigation(DDH/MI) 

Joint 
Director 

Director 
General 
Horticulture 

upon 
submission 
of 
complete 
documents 

3. Fruit 
License: 
Grant of 
Nursery 
Fruit 

90 days Dy. Director 
Horticulture/Project & 
Nursery (DDH/P&N) 

Joint 
Director 

Director 
General 
Horticulture 

License 
4. Polynet: 

Sanction of 
application 

21 days Dy. Director 
Horticulture/Fruits 
(DDH/F) 

Joint 
Director 

Director 
General 
Horticulture 

upon 
submission 
of 
complete 
documents 

5. Seed 
License : 
Grant of 
Nursery 
Seed 

90 days Dy. Director 
Horticulture/Vegetable 
(DDH/V 

Joint 
Director 

Director 
General 
Horticulture 

License 


